MpaBa rpaxaaH B cucteme OMC, 0 KOTOPbIX BaXXHO 3HaTb

CoBpEeMEHHbIN MUp — TO MECTO, rAe NepemMeHbl NPoOUCXoasaT CTpeMuTenbHo. NoaTomy B
3aB€JOMO BbIUIPLILUIHOM MOJIOXKEHUN B HEM HAXOAATCS Te, KTO MakcumasnbHO Tnbko,
onepaTMBHO M NPOEeCCHMOHarIbHO MOXET aAanTMpPOBaTbLCA K HOBbIM peanusim.

3To KacaeTcs W BOMPOCOB 340POBbS: K COXaneHuo, MOo-MpexHeMy 4acto B
MEONLIMHCKMX OpraHM3aumsix BO3HMKAKT CUTyauuu, KOrda v NpOoCTO He 3HaloT,
KakuMyM MMeHHO npaBamMu ux Hagensiet nonuc OMC - Ha M3y4yeHue 3TUX BOMPOCOB Yy
HMX NPOCTO HE HaLLMOCb BPEMEHM.

Ha ocHoBaHMM Hanbonee YacTbix BOMPOCOB, NOCTYNAOLMX B KOHTAKT-LLEHTP KOMMNAHUM
«COlA3-Megn», ee cTpaxoBble NPeACTaBUTENN CO34any NaMsATKy AN 3aCTpaxoBaHHbIX
C oTBETaMW Ha akTyarbHble BOMPOCHI O MpaBax WU 00A3aHHOCTAX rpaxaaH B cucTeMe
OMC.

lMpaBa 3acTpaxoBaHHbIX NUL

MpaBa 3acTpaxoBaHHbIX NUL, B cdepe 06a3aTenbHOr0 MeAULMHCKOrO CTpaxoBaHUs
onpegeneHbl degepanbHbiM 3akoHOM OT 29.11.2010 N 326-93 «O6 obsasaTenbHOM
MeOUUMHCKOM cTpaxoBaHuuM B Poccunckon Pepepaummn». [aBante paccMOTpUM KX
nogpobHee.

1. lMpaBo Ha oka3aHue 6ecnnaTtHON MeguUUMHCKoOU nomowm no OMC.
Momowb okasbiBaeTcst 6ecnnatHO MeAULMHCKMMU OpraHu3aumsiMm npu HacTynmneHun
CTpaxoBoro crydass Ha Bcen Tepputopum Poccunckon depepaumm B obbeme,
ycTaHoBneHHom 6asoBon nporpammon OMC, a Ha Tepputopum cybvekta PO, B
kKoTopoM BblgaH nonmc OMC, B ob6beme, YCTAaHOBNEHHOM TeppuTOpUanbHON
nporpammon OMC (kak npasuno, TeppuTopuarnbHas nporpamma wvpe n gaet 6onbLie
BO3MOXHOCTEN YyemM 6a3zoBas).

2. MpaBo Ha BbIOOP MeAULIMHCKOM OpraHu3auum 1 Bpava.

BbibpaTb MeOUUMHCKYI0 OpraHuM3auuio MOXHO U3 nepeyvyHs BCeX MeOULMHCKMX
OopraHusauun, yyacTByKLWMX B peanusauum TepputopuanoHon nporpammel OMC.
[aHHbIN peecTp MeAUUMHCKMX oOpraHu3aumi pasmellaetcs B ceTu WMHTepHeT Ha
ouumanbHbiX CanTax TeppuTopuanbHbiXx (POHAOB 00s3aTeNbHOr0 MeaULMHCKOro
CTPaxoBaHUS U Ha canTax CTPaxoBblX MEANLNHCKUX OpraHn3auun.

[Ana npukpenneHus K MeAMUMHCKOW opraHm3aumMm HeobxoaumMo UMeTb OeNCTBYHOLMNA
nonuc OMC. Ocopmute nonuc OMC MOXHO NUYHO UK Yepes3 CBOEro NpeacTaBuUTens
B CTpaxoBOW MeauumMHCKon opraHmsaumn. na odpopmnenunsa nonmca OMC B « COIMAS-
Meg» nocetute oguH M3 ogucoB komnaHmn. O3HAKOMUTBLCA C agpecaMn U PeXUMOM
pabot ogucos «COIMA3-Mea» MOXHO Ha camTe sogaz-med.ru B pasgene «Agpeca u
oducbl» (Takke Ha camTe MOXHO 3apaHee nogaTb 3asBKYy Ha OodopmreHue nonuca
OMC).

[lns npuKkpenneHust K MeanLUMHCKOM opraHnsauum Heobxoammo:



- V3yunTb nHdpopmauunio 0 MeEANLMHCKUX opraHm3aumax, pabotatowmx B cucteme OMC,
O3HaKOMUTBLCA C MepeyvyHeEM U cneundmkaumen paboTarowmx B MOMUKIIMHMKE Bpayen,
nHpopmaumen o BpadvebHbIX y4acTkax npy HeobxoamMocTn ob6CnyXnBaHust Ha 4OMy.

- ObpatutbCca B perucTpaTypy BblOpaHHOM MOMUKIIMHMKMA U HanNucaTb 3asiBfiEHNEe O
NPUKPENSIEHMM Ha WMSA NaBHOro Bpaya. [logaTbh 3asiBNEHWE MOXHO Takke 4epes
cBOero npeacraBmTens (o6pasubl 3asBEHNN MOXHO NMOMyYMTb B pernctTpatype unm Ha
canTe MeanUUHCKOM opraHmnsauum).

- BONbLWMHCTBO MEOULMHCKMX OpraHu3auui Ha COOCTBEHHbIX cCamTax peanusoBanmu
CEepBUC MO NPUKPENMEHUIO K UX yYpexaeHuto. [laHHbIN cepBUC NO3BONSAET OnepaTUBHO
3anonHnTb PopMy C BalUMMU OaHHbIMW, aBTOMaTM4YeCkn copmMmpoBaTb 3asiBNiEeHUE,
KoTopoe  Oyger  Heobxogumo NPUHECTU B  pacneyaTaHHOM BMae B
perncTpatypy/agMMHUCTpaLMIO BbIGpaHHOW BaMM MOMUKITUHUKMN.

CornacHo ct. 16 ®eagepanbHoro 3akoHa oT 29.11.2010 Ne326-d3 «O6 obs3zaTtenbHOM
MeOVUUMHCKOM cTpaxoBaHum B P®» un cT. 21 degepanbHoro 3akoHa ot 21.11.2011
Ne 323-®3 «O6 ocHOBax oxpaHbl 340pOBbs rpaxaaH B P®» 3acTpaxoBaHHOe nuvuUO
MMeeT NpaBo No COBCTBEHHOMY XenaHUo CMEHUTb MEAULMHCKYIO OpraHnu3aLmio, HO He
yawle, 4YeMm oauMH pa3 B rod. VckniouyeHune cocTaBnseT CMeHa MecTa XUTenbcTBa
rpakgaHuHa.

Takke Bbl MOXeTe BbliOpaTb HE TONbKO MEAMLMHCKYIO OpraHusaumio, B kKoTopon dyaete
obcnyxmBaTbCA NOCNe MNPUKPENNeHUsi, HO W KOHKPETHOro cneuuanucta — Bpada-
TepaneBTa, Bpaya-TepaneBTa Y4yacTKOBOro, Bpaya-neguartpa, Bpada-neguartpa
y4yaCTKOBOro, Bpaya oOLlen npakTukM (cemenHoro Bpaya) unu denbawepa. Boibop
OCYLLIECTBNAETCA He 4alle, YeM OAMH pas B rog (3a MCKAYEeHMEeM Cry4yaeB CMEHbI
MEANLMHCKON opraHu3aumm). Beibop ocyLuecTBnsieTca nyTeM nogayun 3asiBfeHns NMYHO
UM Yepes CBOEro NpeacTtaBUTeNsa Ha MMS PyKOBOAUTENS MEAULMHCKOW OpraHu3aumm B
COOTBETCTBUM C YCTAHOBIIEHHbIM 3aKOHOA4ATENBCTBOM NOPSIAKE.

3. MpaBo Ha nony4yeHue AOCTOBEpPHOW UHdpOpmMauum O BuAax, KayectBe WU
yCroBUSAIX NpeaocTaBneHus meauumMHckon nomowm no OMC

B pamkax OMC 3acTpaxoBaHHbIM NMPeAoCTaBnsATCA pasfMyHble BUAbl MEAULMHCKON
MOMOLLM: 3KCTPEHHAs U HEOTNOXHasl, BbICOKOTEXHOSIOrMYHas, CToMaTtosfiornyeckas,
ambynaTopHasi, cTauMoHapHaa u gpyrme. PasobpaTbCsi CaMOCTOATENbHO B TakoM
006bEMe MHopMaLMM TPYAHO, HO NOMyYnTb NOAPOGHY MHpopmauuio No Bonpocam
cuctembl OMC 3actpaxoBaHHbIM B koMnaHum «COMA3-Men» nomoratoT cTpaxoBble
npegcrasutenn. OHM  roToBbl OTBETUTL Ha Bonpocbl O cucteme OMC no
KpyrrocytodHoMy TenedoHy 8-800-100-07-02, B oHNanH-4aTe Ha cante KOMMaHun unu
B ocbomce «CO'A3-Mea».

4. lNpaBo Ha 3awWMTY 3aKOHHbIX MHTepecoB u npaB B cpepe OMC
CTtpaxoBble KOMNaHUM He Torbko odopmnsaoT nonvcel OMC, HO n 3awmwarT npasa
3aCTpaxoBaHHbIX rpaXgaH Ha noslyyeHme Ka4yeCcTBeHHOW BecnnaTHOM U CBOEBPEMEHHOM
MeaMUMHCKOM noMoLum. TpebytoT onnaTy UM HapyLwarT CPOKM OKa3aHNA MegULMHCKON
MOMOLLN, OTKa3bIBAOT B OKaszaHum MeauumHckmx ycnyr no OMC? O6pawanTtecb 3a
MOMOLLBIO K CTpaxoBbiM npeAacTaButensm. VIMEHHO OHM OCYyLLECTBNSAT KOHTPOSb



KayecTBa IleYeHUst B Criy4yae BO3HUKHOBEHWSI KOHMMMKTHbIX CUTyauun, 3aliuiiarT
npaBa 3acTpaxoBaHHbIX B pgocyaebHoM u cyaebHom nopsake, WHOPMUPYHOT
3aCTpaxoBaHHbIX NUL, Ha BCEX 3Tanax okasaHus UM MeaULMHCKOW MOMOLLN.

3acTpaxoBaHHble nuua obs13aHbl

depepanbHbiM 3akoHOM Ne326-d3 «O6 obs3aTenbHOM MeAULMHCKOM CTpaxoBaHWW B
P®» nommumo npaB onpegeneHbl n 06s83aHHOCTM 3acTpaxoBaHHbIX Nny B cgpepe OMC, B
COOTBETCTBUN C KOTOPbIMU OHU JOSMKHbI:

- lNpepgbasutb nonmc OMC npu obpalieHmm 3a MeguuMHCKOM MOMOLLblo, 3a
NCKINIOYEHNEM CryvyaeB OKas3aHUs SKCTPEHHON MEeANLNHCKON MOMOLLIN.

- YBEAOMUTb CBOK CTPaxOBY MEAMLMHCKYIO opraHusauunio 06 nsameHeHun damunuu,
WMEHW, OTYecTBa, [AaHHbIX [OOKYMEHTa, YAOCTOBEPSOWEro JIMYHOCTb, MecTa
XUTeNnbCTBa B TeYeHMe OOHOro Mecsiua CO AHS, Korda 3TW U3MEHEHUS MPOU3OLLIN,
nytem obpalleHnss B CTPaxoBYyl MEOUUWHCKYID OpraHmsaumio C [OOKYMEHTamu,
noATBEPXAatoLLMMKN Npon3oLLeaLINE N3MEHEHNS.

- OcywectBuTb BbIOOP CTPaxoOBOW MEOUUMHCKOW OpraHu3auuMm Mo HOBOMY MeECTY
XUTenbCTBa B TeYeHMe OOHOro Mecsila B criydae W3MEeHEeHUs MecTa XUTenbCcTBa U
OTCYTCTBUSI CTPAXOBOW MeAMULMHCKOW OpraHn3auumn, B KOTOpon paHee Obin 3acTpaxoBaH
rpaXkgaHuH.

FeHepanbHbIN gupekTOop cTpaxoBon kKomnaHum «COlFA3-Mea» [Omutpun
BanepbeBu4y TonctoB otmevaeT. «B ycnoBusix coBpemeHHOro obuiecTsa xum3Hb
yeroBeka NPOTEKAET B OYEHb ObICTPOM PUTME M 3a4acTyo HaM He XBaTaeT BPEMEHU
pa3obpaTtbCs N NOHATb, YTO HaM nosioxxeHo No OMC, MOXHO 1 NONYYUTb MeANOMOLLb
BGecnnaTHO UM Kak CKOpO s MOry nonacTtb k Bpady? [MoaTtomy Tak BaxHa paboTa
ctpaxoBbix npeactasutenen «COMA3-Meny», KOTOpble KOHCYNbTUPYKT rpaxagaH no
Bonpocam cuctembl OMC, WHMOPMUPYIOT 3acTpaxoBaHHbIX 006 uUX npaBax WU
BO3MOXHOCTSIX  MOSIydEeHUs]  Ka4yeCTBEHHOW  MeguMUMHCKOW  nomowm.  Hawwum
3aCTpaxOBaHHbIM He Hago TpaTUTb BPEMS Ha WU3yYeHME 3aKOHOB, BeOb OHW MOryT
obpaTnTbCa 3a NOMOLLBID HanNpPsIMy K CTPaxoBbIM NpeacTaBuTensiM no TtenedoHy 8-
800-100-07-02 KpyrnoCyToO4YHO U COBEPLLUEHHO BecnnaTHO».

CnpaBka 0 KOMnaHuu:

CtpaxoBaa komnavms «COlA3-Mea» — nupgep cuctembl OMC. 44 MRH 4enoBek,
npoXxuBatoLLmx B 56 pernoHax P® u r. bankoHyp, ABNSIOTCA HAWIMMK 3acTpaxoBaHHbIMU. 25 neT
ycrnewHon paboTbl NO3BOMAIOT HA BbICOKOM YPOBHE KOHTPONUPOBaTb KayeCTBO MeAWMLMHCKOro
obcnyXMBaHUA U BOCCTaHaBNUBATb HapyLLEHHbIe npaBa rpaxaaH.



